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Quality Function Deployment (QFD) originated in Japan in the 1960s and was continuously

developed and refined in Europe, the United States, and other developed countries during the 1980s.
It is a widely recognized and effective quality management and innovation design method
internationally, currently applied extensively in diverse fields such as product design and
manufacturing, software development, medical care, and service management. In recent years, it
has gained increasing attention from more and more domestic enterprises and hospitals in China. It
has become one of the most important tools for enterprises to quantitatively achieve customer
satisfaction, drive product innovation, and establish core competitive advantages.
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The Asia Quality Function Deployment Association (AQFDA) was established in 2016 with
the mission of disseminating advanced QFD concepts and promoting the latest QFD research
achievements within Asia. The Quality Improvement and Innovation Case Competition further
provides a communication platform for the application of QFD and multi-dimensional quality
management tools. With the support of the Quality Management Department of the former General

Administration of Quality Supervision, Inspection and Quarantine, the competition co-hosted the
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University in 2015, which was held concurrently with the 21st International QFD Symposium.
Since 2016, it has collaborated with the Asia Quality Function Deployment Association (AQFDA),
and since 2018, with the China Hospital Quality Management Alliance. Held annually at Zhejiang
University concurrently with the Asia Symposium on Quality Function Deployment and Innovation
(ASQFD), the competition has become the world's largest platform for QFD exchange.
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The 10th Asia Quality Function Deployment and Innovation Symposium(ASQFD) (officially
approved by the Ministry of Education of China) and the Quality Improvement and Innovation Case
Competition will be held in Hangzhou from September 12 to 13, 2025, through a combination of
online and offline formats. International renowned quality experts, as well as top quality experts
from China (including Hong Kong and other regions), Japan, the US, the UK, Germany, and other
countries, will deliver speeches at the conference. Hundreds of quality experts, scholars, and
practitioners from both domestic and international backgrounds will present special reports, publish
papers, and share cases at the conference, jointly exploring systematic innovation methods, theories,
and practices in quality management. The conference organizers sincerely invite experts, scholars,
and quality professionals from various quality organizations, enterprises, hospitals, higher education
institutions, and research institutions both domestically and internationally to participate in this

premier QFD event in Asia.
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The 10th Asia Symposium on Quality Function Deployment and Innovation

M HET (Ak)

EEEIN

Catherine Y. P. Chan {4
WM REIIREEIF S (AQFDA) M HK. HsmBNREF%25K

8:30-9:00

TR ENR

REFW WHLRAFREEBN PO W RERRRIT 2
(AQFDA) RIXKABMHEHE Boas

WHL R 22 P2 BE e K BB /N BR. BO

WHL R 2R Y7 R B X e b Kk R BB B

WM R IIRERIT 2 (AQFDA) 2K ¥ AMSHINDO Hisakazu &2 #

PiE =

R (R RFFERE, S8 LS MEIARR)

9:00-9:10

FHi#EYEL: Driving Innovation with Voice of Customer
B REQFDHFSERE (QFD Institute) Bk EFRQFDAL (ICQFD) $hi7F
Glenn Mazur (322#88) #i%

9:10-9:30

FEEH2: mEHE T HENE, BhASLERE R E L EBEnhance the application of
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9:58-10:06 AR QCC I H 26: W/ M4 RS IR EL
' ' RFH: TUMERBEBER LA RAF
10:06-10:14 W] AR R QCC T H 27: Wk HPV105 Sk TR & #X
' ' KR YESEREAE A RAF]
10:14-10:22 WIS R R QCC Wi H 28 HUMLAl Ak SLm s
' ' KIFH: MBI AR
10:22-10:30 lﬁj%%ﬁ%ﬂ QCC IJﬁH 29: F&'f&ﬁ%@éﬁﬁﬂﬁ?lﬁl*%@%%
' ' K LTI R IR A F
10:30-10:38 I"ﬂﬁﬁy&ﬂ QCC IJﬁ H 30: T%%ﬂliﬁﬁl%i@?ﬁﬁfﬁﬁ@“ﬁ(ﬁ%ﬁ%
' ' KR TUMREBEA LA BRAF
10:38.10-46 | PRI QCC B H 31: MARA G IR B
' ' KIFH: MBI A R A
10:46-10-54 SR QCC i H 32: #25 JF-20 @ 55X2 50X 19 P ii— kA%
' ' K XRIC T i 4 1 B A PR 5]
IR OCC T H 33: fRREN A28 LS EACR
10:54-11:02 el E e UL

Rk WARSARAT [0

1] H"WW’M [T




g R QCC B H 34: HLZh PR Fa il e A ™ I FE 4R R i
RIS TR R AR A PR A H]

R AL QCC B H 35: FEART L5 B B 40 A S8 U K AR T8
RFH: TWREBLIHA R F]

GRS QCC i H 36: MR R4 AR AL

R MBI A R A

PR QCC BiH 37: #21 ITY160dtex96F H AL L ENLEFHR
R WL IARIEA R 7]

g R QCC B H 38: b AL b7 3 e %R A A L A%

RFH: BlRAEET (RA) BhARAE

[l fF g R QCC BiH 39: KR TPV HEFLIAR
RIS PHEHRERERA AR A F

11:02-11:10

11:10-11:18

11:18-11:26

11:26-11:34

11:34-11:42

11:42-11:50

12:00-13:00 | g8 UM OB KIEJE (EHUN /R SMERIHE)E)  2F/7F (ABIE)
9H13H E# 44%3: “QFDAIFBNERE L3 HiRs: dLSRE (28F)

WA €141
QFD @nE BT H 36: HT QFD AIHT AU an s 1 H 5 5 0 FH 18 e 9P B X
RFHE : EBRZ MR MR B 17 43 Be
QFD fhE BN H 37: BT QFD MEFPIRT B “3-4-5-6” EFEHENK
RIS BRFERAH MR R
QFD /nE M H 38: JT QFD g FLIRE B35 Bk A7 1 3f 7 & B K
R LR T X B e
QFD /i H 39: T QFD ML RHa®E BBl y B HIk &
RFH \WRBLHE =R
QFD /niE M H 40: JT QFD Mg HN R EH N TR SE ik &
RFHE: FYIHH ANRER
QFD fhE RN H 41: BT QFD Mg “—ufiX” BOnEH 2Rk R
RFH : WHLK BB R 13 ™ R EE B
QFD i H 42: #T QFD Mg “—FAaNd.L” SREHRSIFR
KA WM N RERE

QFD /I H 43: FT QFD fy “ZALpitk” JrEunm i i 2l
RFHT: WHLR AP R 5 — BB

8:30-8:42

8:42-8:54

8:54-9:06

9:06-9:18

9:18-9:30

9:30-9:42

9:42-9:54

9:54-10:06

10:06-10:18
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10:18-10:30

QFD sh# BB H 45: BT QFD $#IHALH TR B B FARBIERE R 5
R THRFME R — BB

10:30-10:42

QFD mE R H 46: 3T QFD WX ELisitz 8 e BRI
RFH: THEHIAE X ANRER

10:42-10:54

QFD /i H 47 WEILGIBA T LA BB Ry B 5z A
KA+ WAL W I 22 e i s 58— A\ R BB

10:54-11:06

QFD mE R H 48: 3T QFD Mg il by Wi i Kir BLE BLR &
R WHLAE MR R

11:06-11:18

QFD fE R H 49: F£T QFD HYAFIHEEAMR vy B by [F) 2 BEAE X A it 5 S %
RFH : WHLK BB R 58— R

11:18-11:30

QFD &R H 50: FT QFD M5 k(iR B ISR & I S & A 3
KA IR E S BB R

12:00-13:00
9H13H k4

g HUNGRR RIS (EAUMB/REMEIGHNE)  2F/7F (A B)&)
Gefa: “MEFRAQCC” % M HET (248 )

BB 4747

8:30-8:38

MR QCC B H 37: Haf iR A PIVAS 45 55 5 -85 ITia F 251 1)
KA BRI 1 e B 7 e IX

8:38-8:46

PR QCC BiH 38: #21 ARDS B i EMLE i3
RFH B ABORIRER Y7 - R H AR A 2 7] S B B

8:46-8:54

[P R QCC BiH 39: FEAR.LE PCL A5 B35 12 3 REAE K A3
R HbH N RERE

8:54-9:02

[l fF g R QCC BiH 40: $RE/MaHi#R CT K2 iz e & i R4
RFH: WHEFEERFEE IR R

9:02-9:10

IR QCC T H 41: $RTERRAE B o323 8 F A 2 i A 1A e
RFH: LA ANRERE ( BOSBERRAE B ERE. {58 AR ER)

9:10-9:18

IR QCC T H 42: PRS2 F B UIBRAR G RE TR RS R A%
R AN AL ORERE

9:18-9:26

gAY QCC B H 43: 375 BEME R4 P -0 AR J5 AR e 2 3P BRI 7
RFHE: FYIHHE ANRER

9:26-9:34

g fF R QCC BiH 44: ETHEIERN EICU fEEAE 4 MU B AR bR
KA HUNTE — NREEBE

9:34-9:42

[AJEE S BiH 45: 4 iRAHERE BH NESRF I
] R IR AL 2 e
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9:42-9:50

g fE g R QCC BiH 46: HARIKah A T2 Fs X BT REA RS 2R L B
RIS T EN X5 BB

9:50-9:58

BRI QCC T H 47: FEAK ICU 35 PP S Mt 48 K A%
R W2(%H)ERE

9:58-10:06

BFR AL QCC B H 48: kAl FRER i DI B R T AR BR B AR MIE I T3
R WHLAE N RIERE & BB X

10:06-10:14

PR QCC BiH 49: FEARF AR P MEFEH BIMFER
RFH: W2 (ZH)BERE

10:14-10:22

FIBRYE QCC B 50: JET: Super-score F AR LB M sl itk 952
ReFeH: WITA N RIEBHHIBIX

10:22-10:30

MR QCC B H 51: BRI TSR M SRR
R AMNTE— NRERE

10:30-10:38

PR QCC B H 52: $2R Ja s I GEAT B35 Bk A b
RFH UM THIEP X — NREERE

10:38-10:46

AR QCC B H 53: FT-RMALE B SRR ICU P LGE P BRI MR
RFE: THRHILEXANRER

10:46-10:54

IEFEG A QCC Wi H 54: BT THMERIRTF AR BH AT MR & 4%

10:54-11:02

g R QCC BiH 55: Z4Ef PR M LA G BH R IB 3% 90K
RIS WL R B

11:02-11:10

[l fF R QCC B H 56: R IRIEO ) T8 BH T Fr ik
KA HUNTHE — NREEBE

11:10-11:18

FIEAFR I QCC T H 57 i 1R HE e 18 35 T ik ML AR AR ZEAE WL Tl 5 3%
R W2(%H)ERE

11:18-11:26

g R QCC B H 58: FERMNZA b 5 A i Fefid i B TR r i e Dk Bryg ek
R WHLAE N RIS BB X

11:26-11:34

g R QCC BiH 59: FET-HUELAN AL R IER T B 2 1 IR HEZS TARRKAE
R WHLAE MR R

11:34-11:42

ISR AL QCC B H 60: ST 4R R Bz RSB SR I 3¢
RIS BREFEERAH MR R

12:00-13:00
9H13H E#

g BN ORE I TE  (EBIN /R 2 805K E)
e455:

2F/7F (AB#)
“WRERESRMAHFMEA” « “5/6/TSREREH" 5
LWIT (THR) EHERMS: 54

il




8:30-8:38

FMEA 5 H 1: 2] HFMEA 42 R#AE mit BB ARG H N R
RFH WK B BB

8:38-8:46

FMEA 5iH 2: BT HFMEA M 112 3% 828K
RFH AR E B

8:46-8:54

FMEA 5iH 3: Rifi] HFMEA fiAbpr i “—ufX” FARE A PHRE
RFH: BREFEERLE R R

8:54-9:02

FMEA 5iiH 4: HFMEA pjp[a] PDCA FEAIRAEBE S35 M4 N 45 A0 R K A
RFHE: TINTHHE— NRERE

9:02-9:10

FMEA 5 H 5: 2 f] HFMEA 42 i bis SRk 5 Be oM B ALRE Ui e
RFHE W IR R R 27 M s J g 1 B

9:10-9:18

FMEA 5iH 6: R HFMEA flifbifsh0ofiiZ 75 (ECPRIRUIA HiR
RFH: WEINEERE

9:18-9:26

FMEA B H 7: 3T HFMEA Hy Ik hE K 58 S35 1R XURHE $55R e
RFH LT R

9:26-9:34

FMEA 5iH 8: BT HFMEA flAb iSRRI BIAR W R AE i i fe
KA EWTIHARERE

9:34-9:42

FMEA JiiH 9: 2] HFMEA &8 T A{RIHHLES N F AR b8 PR
R BN ERR AR S — Bk

9:42-9:50

FMEA 5iH 10: T HFMEA flift ICU 535 ek Be R 1 i 4 BRI AR
KFH BT e X o Rk

9:50-9:58

FMEA BiH 11: ¥k a HFMEA %3 ICU 4 BER R BRI i
RFH T BERIR S "Rk

FMEA 5 H 12: 3T HFMEA LAty (B0 oM 5 Bl 3 A0 4 BLAR

e B
L0:06.10:14 | TMEABUH 13: HFMEA BifEfFIi—FEAR ICU S AR b 5 2 43K
' U kR MR RH) ARFHEL R R
10141090 | FTMEABUH 14: 18 HFMEA FE(% S FREPHI S IR IR & 23
' T kFH R (RE) ARTHEA RS ER
' U kkE meﬁ%EE%ﬁ@%(me%%Eﬁﬁ%ME%)
10:30-10-38 | TMEABUH 16: HFMEA 7E H Il F- A FEI A 2 28 B e i 52

10:38-10:46

RAH - Igéﬁé ANRIERE

, m A fitiiii




FMEA 5 H 18: JLEGESCH:Sm BLRE6 I 7 LA BRI R 1k

10:46-10:54 1 gy e el — A BB
10:54-11:02 FMEA i H 19: 3T HFMEA {4k /0848 A A 2 fa e e
' ' KFHE: RMERIKFMES BB % LE ERE
11:02-11:10 5/6/7S Bt BB H 1: 4550112 B3 R = U6 A 2o i) ]
' ' KR WL Mg ERE
11:10-11:18 5/6/7S R%ﬁ%ﬁyﬁ H 2: ﬁﬁi 6S %Iﬂf{é}[‘fﬂﬁ@%iﬁgﬂﬁ%%ﬁ
' ’ KIFH: LT R ERE
| 118.11:30 | VHEEIR QCC Wi H 14: JEF HIRAID HERHIS A} IRLIT 0 PN 3 £ AR
' ’ KFH: BEEEREE _MEER
12:00-13:00 | &  HiM R KEIE EHMNBR/RSHEKRIEE)  2F/7F (HBE)

9H13HTF

E&G: FEEU SRIGL. AR MR HET (k)

BB 474

ERA

Ching-Chow Yang ##%
MR EIER A2 BISK. AEPEREER. T4 (G1) MRPLSBEER

13:30-14:00

F Bk 3: Beyond quality: How Al transforms QFD into an innovative engine
WP FEE G MAFR Y Prof. Georg Herzwurm (FRifi s %5 2 8R) #d%

14:00-14:30

FBiwEiE 4: How to teach QFD with Al in terms of evolution & innovation
WIS AEENER FRHE K% Wolfram Pietsch 4%

14:30-15:00

FHiwEiF 5: Efforts to utilize Al in solving social issues
wWiEE . HARIIFL Y KOIKE Teruyuki(/pit2) CEO. TAKAYAMA Naofumi (5
t#32) ##%. SHINDO Hisakazu (B AM) %

15:00-15:20

FiEYF 6: QFD matrices are optional - Introducing Blitz QFD®
k& Dr. Kim E Stansfield, Founder & Director VoCATE Ltd., Worcester, UK
(¥&H) ; Glenn Mazur, Executive Director QFD Institute, Michigan, US. (3H)

15:20-15:40

FBEEPE 7: A customer centric product design method for self-learning based on
QFD principles

ik : Dr. David Menichelli & Glenn Mazur, Author & Co-Author of the book
(£H)

“Customer-Centric Design: Based on QFD Principles”

ERA

LR EXEIN

15:40-16:25

SebERIA S AR

HFHREE LR RIRERIFIETZRZA” «  “WMRECIFRTFRA” « WISk
MFEREB” ~ “WHMESTRBSGE SRR F R ) — = Z5%, RFRRY
MiRFEE: AQFDAR K. P& Frfisi s

16:25-16:30

REBS: BlaKEME #Hx
PSR R RREIT S (AQFDA) &K HiAMSHINDO Hisakazu#%

N R AR
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jﬁiﬁ‘%ﬁ Guests

SHINDO Hisakazu (BEiEAR) e

HppZELREER, HAREVIIFREARK, #. HLAES. ERQFDAL (ICQFD) #Z&. W
WREEREIHS (AQFDA) &K WNREIRBETFSHZERS TR, HAREEADEQFDH
RERSERK, HAREEHELHE. RHERK, BWHRIPFZRK. NEAFHRSHE (AKAO)
BRI R QFDA G R IR AE R HE

Glenn Mazur (B2ZHA) k4

ISOTC69 / SC8 / WG2B &N , B4 EQFD ISO 16355 H itk . EEQFDISEKE (QFD Institute)
BeK. EFRQFDAZ (ICQFD) HUATEN LM i & T RE R I W2 BE IR 1) B 5 8 SR HLRE R P - 2 4 2
2K 1996477 B4 (AKAO PRIZE) 33, ZILEHIQFDIEMLLH (mgn]) Zz—, HIKMEEQFD
W2 i Certified QFD-Architect,

IIZUKA Yoshinori (MRIFBEZN) ekt

EFRE AR REHER, RXRKEEE HLAESN. BEHEAREESSK HEAETFRERZE¥%5S
K HARERARBEK A REWRASRRK. HRHALASNISO / TCI7T6XRBRAER A K. JABIA

ERRRZRK BYRITPHER K.

" Georg Herzwurm (FRifihzZ 3 E) o4

TEEETE M R AN IR, THEESERRAHE. MLAS 0. ISO TC69 /SC8/ WG2 TAE/M 3
R R, 258 5QFDISO 16355, fEEQFDI&AI4E A EBRQFDAIZ (ICQFD) ¥Z& Wil FEIkERE
FHLERIT . 20004E7 % (AKAO PRIZE) 8%, 3£/ EQFDIFSE i Certified QFD-Architect.

RBM (WuXifeng ) &t

A NBER, BAERIRHERA 5 — B S BT R 2 BRI 7S i D WA TR B R4 5%, JRE T
BiBetty B. Marcussé 2 £Jf o 20024F SR ZAEAR PRI .0 MIZR Bk 225000 . BUEIHTR 2B 22 Be f 58 —
BEBERIBER WL R AT RBAR E R bebe ik, iR WLARI. KIL%HE, B0) Tk
BET7 R RS T A T4 B S5 4

RBf5 (Xiong Wei) g4
WHI K% RS b Ol E. BRREAHFERREK, % HLESN, BERLEE KT E
BHEER. ERQFDAL (ICQFD) #Z WMQFDIM&EISK. EERE RSB 8 % HER

B | RGBSR, QFDRFSIARIIAE. HEBERKIFHERAZR WHALK. WHIA SR TBUR R R
| TPHALR. BT QFDA U A AR B BRI AR, A4 HAQFDJ M LAk B 5 — A,

A T SQFDHELE MR, 2 b ENQFDELE 575 %, HERREKKAKAO PRIZEH (it NIRRH -

Im~F (Ma Liping) Z4+:

ER PARER ER SIS S R 7 RSB R LA ER DT B2 BT
BAREL LR R SR EERR . EEWRT AT RRZ RS BRI DA
BT R BT BRI, ki CFARBSORRAREY - OREITE G &

- DR ERSG GURERE IS EREIPH SIMEY F1SHISE.
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T ]|
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Kim Stansfield (H-BrH8r3E/REE) 4

THERRAE KT RERR TR, 20164EMAREEEFE K EWMGH AL RS TR, TR
W AR 2, EEHRET AR ER G TR St 2 H Al 5 mRNGE. 1SO TC69 / SC8/ WG2
TR R, 5% BQFDISO 16355, EFRQFDMAIA (ICQFD) %%, QFDIEMHEME, 201644 ER
(AKAO PRIZE) 53,

Robert Hunt (B{A4%% - 504¢) b4

EFRQFDAL (ICQFD) % WAAI %% 5 K EEEAF AR O FAE, %0 EQFDAER KA
WA BRI GE  OZz— o BF5E QFDAEF W A G131 B2 wh AnaT =35 R AH 5% 05 M 32 RIS 7oK o FRAERFSE
- LI T %8 QFDR_EAE SR % -

B (Yang Yunxia) 4+

FORE AR 2 B LA, BOh & R EESEM LM, WRERICHE “N—Rifh 72 —HEn"
b — AL R R R, WIHTFREZ RS “CEREREE” . PALES 5L ERE SR
Riv AWESARESE, SR EE30EII AP, Bk A B EE TS Sk e TS
SRR

- PtZ8ig (Hong Yixian) Sg4

S FWHETRERR WHLREFBHETREZSEMENRER (QM) L2005 H B . RERETE
L LR RO L AT AN, W E R TAEOE304E, BA20S R R AR,
EKEEEHE. WAENE. FHEXZ.

Bi#MEBE (Catherine Y. P. Chan) %+

| FWETREEL. HFREDERETFHS (ICQFD) & WMRENRREAMEREK. FHRED
o RREFESLSK. QFDEWRIG. B PN QFDRS 5 1%, EEBREEMFR&SWFERELKILL
B, MRsREVHQFDEMEH, HAFRFMILEQFDRE.

If] %% W (Ching-Chow Yang) %4

BEFLRELR, P () MRFSEERK, GELSERFEHANEL, GEPRERRETLETRR
FEBHAIK #%, SENREHERIEEIAMERRAZRR, ABMRESRSILMEH#EITERER
- REMEG, AERRRIEER, GEMIRNARIRSE . G TS R NRIRRH -

R H% (Goh Thong Ngee) &4
BB ERFE T R RE TR R (NUSTRERRBEK) , BRI S8 By TR
+:, EsRERZERERE T, EEREZEXASQFE ST, 2012458KASQE = 7 & Grant Medal #%2=fp3
H, 20074 4RMASQgWilliam G. Hunter Award i it FHe St 2= AR %, H P HAATASQUEt LA IR, 2RIk
HNFHRAB IR Z Bk

YR4 (Deng Ji) SB4

EHpr R ER bR, LRSS AR R, PERERIEPFRERSRRA iTPHEFR.

1t o A ) [ bR A B e b8 . R B HMNIS 5O T/R2084, SR ESER “HhHEg

PLR” AR, SRk BBl R4,
GRT

15 B/ T
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B4 (Liao Jianhua) 584
WA Y7 IR S5 & BN O B EAE LA BT R BRI SN A B8 EE, WHLE BRI ET R
BERLZLSREEZRRA . HEEREREF N LR WHLESRERITEHF LR BRI S
WHER. BN TERFREEHENER.

Bi¥EWE (Chen Haixiao) g
BMBFEEREEMERR. BEERRK. EEEIR. MLASIR, FHERLE G MERBRK. M
BB (BEH) FAE. 2 E SRS . WA B E AL A, SEREAERS:
ANV FRE RS, WAWITLE A M EBERR A M BN R 2 ERER.

%83 (Jiang Xipei) S84

WARBEBARAARA RGBS EFRHIH. ML, SEEFEm, PEAVRGSH2K, dEME
ZhaRIeK, PEeVK BN, SRAEEENZRESEITE.

FGINL (Lotto Lai) S4

FHMR¥EESESK, FEWTRFEASGTAES TAESHEEEYSR. B, S TPEThrsMRTEmE
WG RE TG, HELREBRFERSUREERNZ I RERHEA, BREFEBMRESRELS VAR
Y AT kil

| TAKAYAMA Naofumi (BilIi%30) etk

HAINBORER T HASinkf5 B R G RXALEF K WRLGEEE RIS, R EE R
Miv BAR R SOR MO H b i BTS2 B0 TH5E H A5 v [ 2 18£8 5 2 U S8 A FH 54 o

Noriharu Kaneko (&F%i18) 54

H AR ARG R R R R LR, HARSREHFRATK, ISOE RS QFDZ 52 H AN E 1R
x, TNREDREAISEISK, HSSROVIRGHABHE, ERSREEHGNEREER, #
H <RS5mRAT ALY &

FM (Qin Gang) Jik

WL B 2 ESOR I PHRRR LR, SEEMQC/IIEZ R ZEMS MR 4 E &R FE I
B0, EEAERSBEERRARR, YR “ERBEARKN TR , QO WGRKIT
fir RS YIS EPLAIH ST A% A S BELS AR, B S5 T 7H R BT

| RGBT EE.

Fukumura Fumio ({8F3CHE) b4

HASIERERIBE R B R ER, 19924ERIBTEZBE S M B, SEX b mE B R%E,
BEART MBSO E , EFEDEYF &4 (Patient safety) FIRE S (Kaizen) R#L, HAKEE
FREAEB (TQM) R%, R ERETHT 2, B H A BB R S8 B FRAT .

A
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Koji Tanaka (HP#7]) Sk
HARRE SRR 5, QFDBFSE LA FIE 1R, R HARSRAULT LM, Heahfeaal
PRAFULI =LA 2 — RIS, R HACH =RQFDHER, AER L fnll AT BV . QF D 5 41

N AE BRSSO TR -

JEfE (Tang Weiguo) g4
HEEL, FBRTEANAK, REBRYS (ASQ) H—fiteAat, H—HfE kMR MHR
13 1SO9001 FA4ISO900 L4151 A v [ it T B4 (199 14F), 20174F i Teir At R BEA ) 0

Rangkarn, NONGYAO %+

HHEN L RERESR, REQFDERIAIMA, EFREIMERIT (QFD) 55 E AR HLS 57
BAFEE PR FE [E 548 FE Aol 4 P LA 58 _E A B DL o

Yunarso ANANG 564

BN RPN F R G R sE 5 1L, fERBINAEEIT (QFD) L5{E BRHA 2 SUWF I G AT 2 2R -
T T EER B R EQFDE A SZ R R L, A [ B £ 5T % K RQFDRF ST IR 3L o

Thi Phe HUA %4t

e, Bk TR R RY:, TRV, BIFOGEETRINRRRIT (QFD) il e bs2 X &issh, &
o g ol A B EL AR T A I B WA, A I B 2 SR T A R R A S

NAEE 5L/ T

it i
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ﬁ% ﬁ{ |J Contact Us

B # Wk: http://www.asiaqfd.org

Bl : AsiaQFDAssociation@126.com (2 B/ & /)

LGMBER: BEIF 15990099721  EEIi 19157813151

e 1) RIS, SREARHER AL L RAEITE N 2) PHTSBUREAIRR, D4R
Ak, AT P B L ARRAL

’zbg’ % :[3@ E Venue Map

&5 HiMRAEKREE Baoyi Hotel Hangzhou (JEbiM % /R2HEREIE)

(Huhik: HUMT PEHIX HLBK 195%  HiE: 158 6840 6645 JKEH) Hij Rk
KilJE ORBUN B /R 2EASRIEE) ALTHUM VG X B R, o ALBTIMG 8 S0 X fuzede
REX, EER, ERERAFTTOA 1 AR, HEEHHRXY 4 A5,
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("?2?') il S RBREEFR PO
=

Center for (Juality Management Research

AR I EANLTET AT

WHL R 2 5 i 4 PR 50 L SR AE 2009476 F AL Ji B 5 S0 BRI S P 2 B, F20144E1
HEA, DFREAGL, SR AA BGRB8 s AR Ll SR HF T i 55 L ,
WRENBBEMHQFD (FrRIIREIRIT) Wrothet, fERERAGIE T —RIEER, FEEMNH
JERREE M. W, F840 RIEBN 7 2 BRGNS, A “PrEimE/A /w7 RIS S,
SR BORS Ak A 57 2 52 Je U5 i Ay REVARVR 8 P AN SR G, RER R I il 5 R B A B A
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